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Wrap-up 
Same Words, New Intent 

Rewrite each of the following utterances three times, keeping the literal message the same 
but changing the pragmatic intent: 

1. Polite / Mitigated 
2. Neutral / Informative 
3. Face-threatening / Blunt 

Then write one sentence explaining the linguistic strategy you used (e.g., hedging, 
boosting, indirectness, softeners, modals). 

Utterances 

1. “Could you send me the report?” 

2. “We need to talk.” 

3. “You didn’t include the attachment.” 

4. “I’m not sure that’s the best idea.” 

5. “Can you turn the music down?” 

6. “This isn’t what I expected.” 

7. “You’re late.” 

8. “Let’s try that again.” 


